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VENUS CHAU 周詠芯
Rosewood Beijing | Food and Beverage department

北京瑰麗酒店 | 餐飲部

What work did you do at the hotel?

I interned in the food and beverage office, which was 

my first time working in the second-line department 

of a hotel. It has given me a taste of what a manager 

does in daily life. I also experienced how hectic hosting 

a corporate event can be. 

How has this internship changed your outlook on the 

industry?

This international exposure made me realise that the 

hotel industry needs not only front-line staff to serve 

guests directly but also second-line departments to 

provide support for a smooth operation.

How has your experience in Beijing influenced your 

passion for the industry? 

This internship in Beijing made me even more 

determined to continue my career in the hotel industry, 

and I was honoured to be signed by my boss to 

become a permanent employee of Rosewood Beijing.  

I hope to be promoted to restaurant captain next year.

你在酒店的工作是什麼？
我在餐飲部實習，這是我第一次在酒店二線部門
工作。我在當中體驗到經理的日常事務，亦親身經
歷到舉辦企業活動的忙碌。

這次實習如何改變了你的行業觀？
這次國際經驗讓我意識到，酒店業不僅需要前線
員工直接服務客人，還需要二線部門在背後支持
酒店順利營運。

你在北京的經歷如何影響你對這個行業的熱情？
這次在北京的實習讓我更加堅定了在酒店業繼續
發展的決心，也很榮幸被僱主簽約成為北京瑰麗
酒店的正式員工。我希望明年能晉升為餐廳部長。

GIGI FUNG 馮子殷
Rosewood Phuket | Food and Beverage department

布吉瑰麗酒店 | 餐飲部

What were the standout moments of your internship?

I tried to make a Thai-style cocktail called “Tom Yum”, 

which is one of our signature cocktails. Surprisingly, the 

guest said it was really good! 

Why did you choose an overseas internship in Phuket?

Because it is very hard to find a resort hotel in a city 

like Hong Kong, and I wanted experience working in that 

setting. Besides, I really like Thailand, the people are so 

nice and friendly. 

How has the experience shaped your perspective on the 

hotel industry?

It’s not just providing a service for the guests. It is also 

important to connect with people. Nowadays many 

things can be replaced by AI, but hospitality is one of the 

most important fields that cannot be replaced by AI.  

實習期間最難忘的經歷是？
我嘗試調製一款名為「冬蔭」的泰式雞尾酒，這是我
們的招牌雞尾酒之一。出乎意料的是，客人十分讚
賞！

為何選擇在布吉進行海外實習？
因為在香港這樣的城市很難找到度假區酒店，而我
想置身於那種環境中工作。此外，我真的很喜歡泰
國，當地人都非常友善。

這段經歷如何影響你對酒店業的看法？
酒店業不僅僅是為客人提供服務，與人建立關係也
很重要。現在很多工種可能日後被人工智能取代，
但我認為人性化的款待服務和待客之道是人工智
能無法取代的。

Hospitality is 
one of the most 
important fields 
that cannot be 
replaced by AI.

我認為人性化的
款待服務和待客
之道是人工智能

無法取代的。
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Gigi Fung tries her hand at mixology at Rosewood Phuket

馮子殷在布吉瑰麗酒店學習調製飲料。

After completing her placement, Venus Chau was offered a full-time position 
at Rosewood Beijing

周詠芯完成實習後，在北京瑰麗酒店得到一份全職工作。
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