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Rosewood Hotel Group’s global internship programme provides invaluable international

exposure to young aspiring professionals.
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By Anna Cummins

Rosewood wants like-minded partners in creating

a meaningful and lasting impact on young people.
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good hotel is more than a place to catch a restful night's sleep. The best
hotels embody their people, embrace a sense of place, and enrich the local

community by giving back.

Rosewood Hotel Group has teamed up with the Vocational Training Council
(VTC) to offer global internship opportunities to local youngsters studying
hospitality courses at ICl and the Hong Kong Institute of Vocational Education
(VE).

Launched in 2022, the company's first global internship programme nurtures
a new generation of industry talents and broadens their global vision, as well
as promote equal access to opportunity through education and upskilling. The
selection process is straightforward and rewards curiosity rather than experience

or academic performance.

"As long as they have a strong passion for the hospitality industry and can
demonstrate how they could benefit from this global internship programme,
a candidate is considered,” says Mehvesh Mumtaz Ahmed, Vice President of
Social Impact at Rosewood Hotel Group. “It's about giving young people a chance

to try something they otherwise wouldn't have access to.”

The group's roadmap for social and environmental impact, known as “Rosewood
Impacts”, is split into two pillars: Rosewood Sustains and Rosewood Empowers.
The former focuses on environmental responsibility, while the latter uplifts
communities through equal access to opportunity, including seeking talent from

underserved or underrepresented groups.

"Rosewood Empowers, one of the two pillars under Rosewood Impacts,
encapsulates our belief that equal access to opportunity is the key to uplifting

communities,” says Ahmed.
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Mehvesh Mumtaz Ahmed

Vice President of Social Impact at
Rosewood Hotel Group

REEBEEET T AmBBE

Mehvesh Mumtaz Ahmed

KIFHVRE MER—ERARE

KBRS TESCHY B R BESTBE IR
A RRIRAN M 75 5 € M 355 368 [0 48 & 3
HEREEERR-

AR EARENRBRF A
BROEERHERRNSEEEAE
B A SR A B R 4
EREBHE

EER2022FHEEERREE A ROR/RREEM—AAT
IHEEANBBRRE WA TG THESENRERANEE - ERE
EERIAME T EEEANGFI L MIFEEERNBRME-

MEAEEETZAGEEAFHEMehvesh Mumtaz Ahmed&R R TR E
FIARFOBEERFE WEEMEBEMMU AN R IR E B8 EE
MEERBAEERATEFERAGHSEAMMERSEHSEZEL
M=o

AT AHENRREHEERTZ S SEELRE—OIt8 DR TIEE
RRE) FTREETIMASM -AIEEERERBENEE MEEEE
HEFENESRIREE2HM S SELRBRA D BERPEE AL
Ahmed &R TTIREERTTIRIERE—OIBIMAE M 2 — B3R T IR
B2 B TERIRELEMRIR-

i g TS A B B AR EFFERBEM B RNFEA BRI AR
ENESERRES SRESTHENR2ERETRELIESNEIRE
o WA TR AR B R EREEMIIBIER-

1

2024 | HOSPITALITY DISCIPLINE OF VTC | AMBROSIA



FEATURE VTC X ROSEWOOD

“The pilot programme, which connects young
people from non-traditional academic backgrounds
to meaningful internships in hospitality, provides
global exposure not typically available to vocational
students, and empowers them with skills and
knowledge that can set them up for success in the
long term,” Ahmed explains.

“Hong Kong is our home, and we wanted to start our
social impact journey here first before scaling up on
a global level”

INTERNATIONAL INTERNSHIPS
AT ROSEWOOD

International experience is essential for nurturing
talent in the hotel industry, particularly in a global

hub such as Hong Kong.

IVE student Henry Lee was among the first cohort
to participate in Rosewood's global internship
programme, which offers two-month overseas
placements for students in the Department of
Hospitality at IVE, along with the support and
guidance of a mentor at the hosting Rosewood

property.

"l chose Abu Dhabi for my internship because it is
a city that people in Hong Kong do not know much
about,” says Lee, who was based in the front office

department of Rosewood Abu Dhabi.

Working in the front office, with much time spent

on reception, gave Lee the chance to interact with
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(Left) ICI student Barry Chung and (Right) IVE student Henry Lee

interned at Rosewood Abu Dhabi for two months.
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guests daily. "l learned a few Arabic sentences to
help me fit in better with the guests’ culture; they all
appreciated my efforts,” he recalls.

Lee says that his lessons in the Higher Diploma in
Hotel and Catering Management of IVE - particularly
learning operations and supervision mechanisms -

helped prepare him for the role overseas.

"During my studies at IVE, | gained a lot of knowledge
in different hotel departments, such as front office,
food and beverage, housekeeping, account and
finance, and sales and marketing,” he says. "I believe
these skills will be useful for the rest of my career.”

Ahmed says VTC's ICI was a natural choice of
partner for Rosewood as the foremost culinary

institution in Hong Kong.

"As a hospitality group with a strong focus on
culinary arts, promoting and empowering the
culinary space is core to our business. But to do that,

we start with the people,” says Ahmed.

"Rosewood wants like-minded partners in creating
a meaningful and lasting impact on young people,”
she continues. "We see this partnership with VTC
as a joint effort to nurture and inspire our future
generation to join the hospitality and tourism
industries while providing the opportunity to gain
early insight into these career paths.”

https ///repository.vtc.edu.hk/ive-hosts-ambrosia/vol12/iss1/15
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PLANNING FOR THE FUTURE

After completing his internship at Rosewood
Abu Dhabi, Lee is now taking a Bachelor of Arts
(Honours) in Hotel Operations Management at
the Technological and Higher Education Institute of
Hong Kong (THEi), a member of VTC.

Lee says his Rosewood experience helped him
realise he wants to join a room management team
eventually. "My career aspiration after finishing the
degree is to work at a brand that suits me the most
and strive to become a management team member
in the rooms division.”

“This internship helped me to do what | do best
and also broadened my vision and provided me
the chance to make contacts with new people from
around the globe,” he adds.

The global internship programme has been so
successful that Rosewood now has ambitious plans
for expansion.

“With the success of this pilot, we are looking to
replicate this model in other regions, such as Europe
and the Americas, with our properties and their
vocational institution partnerships,” says Ahmed.

"Hospitality is all about people, and Rosewood is a
global group with a major leadership role in this area.
We want to take on the challenge of putting people
at the centre of our efforts.” m
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The world's top five-star hotels are on

the lookout for the hospitality industry's
rising stars, and VTC is your gateway to
this exciting world. Our students have
unique opportunities, including access
to Rosewood Hotel Group's prestigious
global internship programme.
Pursue your passion and carve out a
successful career by enrolling in one
of the programmes offered by VTC's
Hospitality Discipline, including Tourism
& MICE, Hotel & Catering, Leisure &
Sports and Culinary Arts.

ERRRAERAEEIES HIBE
ENREZFH MBEIRFEE
BREEERBALHHERAFIF
HPNSEEREBR BN S 81F
SMREBEERAERNRKES
STE8I - :|ABVTCHBE KRB RHE
HZ —RINEXRB RERER
BEREVEERER BEREXER
EE EHELMBEEMM AR BXK
TR B MR BV B R £

2024 | HOSPITALITY DISCIPLINE OF VTC | AMBROSIA

2
45



\ ey =
i & i 15
Rosewood interns

share their real-
world insights
WMEAEEELE
PEMMHIRE

t F{ R A7

66

Hospitality is
one of the most
important fields
that cannot be
replaced by Al
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Rosewood Phuket | Food and Beverage department
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What were the standout moments of your internship?
| tried to make a Thai-style cocktail called “Tom Yum”,
which is one of our signature cocktails. Surprisingly, the
guest said it was really good!

Why did you choose an overseas internship in Phuket?
Because it is very hard to find a resort hotel in a city
like Hong Kong, and | wanted experience working in that
setting. Besides, | really like Thailand, the people are so
nice and friendly.

How has the experience shaped your perspective on the
hotel industry?
It's not just providing a service for the guests. It is also
important to connect with people. Nowadays many
things can be replaced by Al, but hospitality is one of the
most important fields that cannot be replaced by Al.
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Gigi Fung tries her hand at mixology at Rosewood Phuket
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Rosewood Beijing | Food and Beverage department
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What work did you do at the hotel?
| interned in the food and beverage office, which was
my first time working in the second-line department
of a hotel. It has given me a taste of what a manager
does in daily life. | also experienced how hectic hosting
a corporate event can be.

How has this internship changed your outlook on the
industry?
This international exposure made me realise that the
hotel industry needs not only front-line staff to serve
guests directly but also second-line departments to
provide support for a smooth operation.

How has your experience in Beijing influenced your
passion for the industry?
This internship in Beijing made me even more
determined to continue my career in the hotel industry,
and | was honoured to be signed by my boss to
become a permanent employee of Rosewood Beijing.
| hope to be promoted to restaurant captain next year.

REBENITERMTE?
REBNMLER BEHE —RETBEE _FIFH
T-HEEPRBRICENABER THREKL
RS2 RRERY TR

EREBWMMNE T IRNITER?
EREARCREREAI AEETETENG
ETHERBEN BRE_GBHITEEIR
SIS NIEF) 58 o

R REEEMAZEREERETRNAG?
BEREIRNEEEREMNBRE T EBESEXER
ERIAL MREZREBERNOA AL RIERE
BENERET -RAZBAFESAREENR-

(e

Rosewood Beijing
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After completing her placement, Venus Chau was offered a full-time position
at Rosewood Beijing
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